Instructions to Access Bus Video Footage from a Mac

1. Obtain the “Windows App” app from the Apple App Store OR work with your district
tech to have “Windows App” pushed to your Mac.
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2. Open the “Windows App” app from either the app store (seen above) or from your
applications folder:
a. Click on the desktop anywhere, or click the happy “Finder” face at the far left of
your dock:

b. Go to the “Go” menu and select “Applications”
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3. Open “Windows App”
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4. Click the Add PC menu item under “Connections or under the “+” button.
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5. Input the PC name: 077server.jsd.ad

PC name: 077server.jsd.ad

Credentials: = Ask when required

General Display Devices & Audio  Folders

Friendly name:

Group: | Saved PCs

Gateway: = No gateway

v Reconnect if the connection is dropped
Connect to an admin session

Swap mouse buttons




6. Change to the Display tab then uncheck the checkbox for “Start session in full screen”
and then check the “Fit session to window”. —OPTIONAL, this step is only needed if you
only want the remote server to be windowed instead of full screen.

PC name: 077server.jsd.ad

Credentials: = Ask when required

General = Display Devices & Audio  Folders

Resolution:

Use all monitors

Start session in full screen

Color quality: = High (32 bit)

Optimize for Retina displays

Only recommended for connections to Windows

10, Windows Server 2016, and later

v Update the session resolution on resize

Only available when connecting to Windows 8.1,

Windows Server 2012 R2, and later

Cancel

7. Click Add.




8. Double click your added PC in Microsoft Remote Desktop to connect to your remote

server 077server.jsd.ad.
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9. Input your username and password. Username is jsd\firstname.lastname

077server.jsd.ad

Enter Your Credentials

These credentials will be used to connect to 077server.jsd.ad
(remote PC).

Username: jsd\firstname.lastname

Password: eeeseesccccece

Show password

Cancel Continue



10. Click Continue.

Enter Your Credentials

These credentials will be used to connect to 411server.jsd.ad
(remote PC).

Username: jsd\firstname.lastname

password: 00000 OOOORONLS

Show password

Cancel Continue

11. Click Continue.

You are connecting to the RDP host "411server.jsd.ad". The certificate
couldn't be verified back to a root certificate. Your connection may not be
secure. Do you want to continue?

Show Certificate Cancel Continue




12. Use your connected server.

® O 077server.jsd.ad

13. While “Windows App” is open you can add it to your dock by right-clicking or ctrl-
clicking and selecting options then keep in dock. -OPTIONAL
14. Double-click on “Bus Videos” to view Videos
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